
 
DIN-20251175NK000000EE5B

Dated:01-12-2025

Public Notice No. : 16/2025

Subject: Implementation of automation in the Customs (Import of Goods at
Concessional Rate of Duty or for Specified End Use) Rules, 2022 - reg.

     Kind attention of all Importers, Exporters, Customs Brokers, Members of the trade ,
all stakeholders & customs officers is invited to Circular No. 25/2024-Customs dated
21.11.2024 issued  by Central Board of Indirect Taxes and Customs regarding
“Implementation of automation in the Customs (Import of Goods at Concessional Rate of
Duty or for Specified End Use) Rules, 2022 - reg.”

2.    Reference is drawn to the Circular No. 04/2022-Customs dated 27.02.2022
o n implementing automation in the IGCR Rules, 2017 which have been subsequently
superseded by IGCR Rules, 2022.

3.    Representations had been received regarding difficulties in filing of the monthly
returns on the IGCR portal. 

4.   Considering the request of stakeholders, Board had decided to permit the importers who
were facing difficulties on electronic filing of their IGCR-3 monthly statement, may do
so manually before jurisdictional officers upto 31.01.2025. The monthly statement was to
be filed online from the month of February 2025.

5.   Further, an excel utility was made available by DG Systems, CBIC by 15th December
2024 for filing IGCR-3 monthly statement. The importers are encouraged to make use of
the same to file their IGCR3/IGCR 3A statements clectronically for present and
past periods.

6.  Accordingly, all the Importers, Exporters, Customs Brokers, Members of the Trade
and all stakeholders are hereby informed to comply with the above mandatory instructions
issued by the CBIC.  Difficulties faced, if any, in the implementation of this Public Notice
may be brought to the notice of the DC/AC, Technical  Branch at email tech-
customs.ldh@gov.in immediately.

 
Encl:
1. Circular No. 25/2024-Customs dated 21.11.2024
2. User Manual
3. Circular No. 04/2022-Customs

 
 

(NASIM ARSHI)

GEN/TECH/PN/5/2024-Tech-O/o-Commr-Cus-Ludhiana I/3584144/2025



Principal Commissioner of Customs, Ludhiana
 
 

Copy to:

1. The Chief Commissioner of Customs (Preventive), Delhi Zone, New Customs
House, New Delhi.

2. All Joint/Deputy/Assistant Commissioners of Customs Commissionerate, Ludhiana.
3. The Superintendent (EDI), Customs Commissionerate, Ludhiana.
4. All Custodians (ICD/CFSs).
5. The Ludhiana Customs Brokers Association (Regd.) 104, O.W.P.L. Complex, Phase-

V, Focal Point, Ludhiana.
6. All PTFC/Trade Associations.
7. Notice Board.
8. Guard File.

GEN/TECH/PN/5/2024-Tech-O/o-Commr-Cus-Ludhiana I/3584144/2025
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Date: 22nd Jan 2025       Category: Customs 

         Issued by: ICEGATE 

Subject: User Manual for IGCR on ICEGATE 2.0 

1.  Accessing the IGCR Functionality. 

(a) IGCR users can access the “IGCR” functionalities by logging into ICEGATE 

Dashboard, by providing ICEGATE ID and Password and clicking on <Login> button. 

The ‘User Type’ that needs to be selected shall be ‘ICEGATE User’. 

 

(b) On successful login, the system will display the dashboard of the User.  

 

(c) User can find the “Services” widget on ICEGATE Dashboard and navigate to 

the Services >> IGCR >> IGCR 2.0 module 
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(d) Clicking on the “IGCR” link, the user will be redirected to the ‘IGCR Dashboard’  

 

2.  Sub-module of IGCR. 

The IGCR module's sub-modules are listed below. 

(a) Prior Intimation 

(b) Bond/BG Details 

(c) Non-Receipt of Imported Goods- Form IGCR-2 

(d) Monthly Return Statement 

(e) Intra-Monthly Return Statement (IGCR-3A) 
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3.  Prior Intimation. 

(a) On clicking the “Prior Intimation” by the user on the IGCR module, the user 

has to declare the information about the goods intended to be imported during the 

financial year along with basic information about the user and the intended use of such 

imported goods, during that financial year. Thus, a new IIN has to be filed for each FY, 

which has to be quoted in the Bill of entry filed under IGCR.  

 

(b) Post login on the ICEGATE portal, under IGCR module, “Prior Intimation” forms 

issued previously will be displayed to the user as below. All the IIN have a validity 

period of financial year viz. any IIN issued during 2024-25 will have validity only till 

31.3.2025 and a new IIN will have to be generated in next FY.  

 

 



 

 

Page 6 of 48 

 

3.1 Update Existing Prior Intimation 

(a) The user can select to update an existing Prior Intimation corresponding to an 

IIN by clicking on the <Update> button. 

 

(b) On clicking the <Update> button, pre-filled Prior Intimation form for an IIN will 

be displayed. The user can make changes to the prior intimation details for the said 

IIN.  
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(c) On clicking the <Add more goods to be imported> button, form details will be 

updated and displayed below: 

 

(d) If the user selects the type of Intended Purpose “Manufacturing” from the 

dropdown, the following screen will be displayed. 
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(e) If the user selects the type of Intended Purpose “Export of Good (s)” from the 

dropdown, the following screen will be displayed. 

 

(f) If the user selects the type of Intended Purpose “Imported for Specified End 

Use” from the dropdown, the following screen will be displayed. 

 

(g) If the user selects the type of Intended Purpose “Supplied to End Use 

Receipt” from the dropdown, the following screen will be displayed. 
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(h) On clicking <Submit> button, all the prior intimation details for all the goods 

intended to the imported and utilized pertaining to an IIN will be sent to the ADMIN 

officer interface of IGCR module at ICEGATE. 
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3.2 Create New Prior Intimation Request. 

(a) The user can create new prior Intimation request by clicking on the <New Prior 

Intimation> Button. A user can create multiple IIN requests for a financial year. He 

has to create new IIN for every new financial year before initiating first imports under 

that IIN. The old IIN created in previous FY cannot be used in next FY. This IIN has to 

be quoted in the Bill of entry for availing benefit of concessional rate of duty under 

IGCR.  

 

(b) When the user clicks the <New Prior Intimation> button above, the following 

“Generate IIN form” will be displayed. 
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(c) On clicking <Generate IIN> button above, the system will ask the user to 

confirm for submission 

 

(c) On clicking <OK> button, the user will have to validated OTP received on 

Mobile/Email, the following screen will be displayed 
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(d) After OTP validation, the system will create an IIN number. 

 

(e) On generation of IIN, the user can opt to “Do it Later” or “Continue Filing”. 

(f) In case the user opts to “Do It Later”, the user will be taken back to the “Prior 

Intimation” screen where the user can opt to “Update” existing IIN or apply for “New 

Prior Intimation”. 

(g) Suppose the user opts to “Continue Filing” and intends to have the imported 

goods manufactured. In that case, the following Form IGCR 1 will be displayed to the 

user to fill out information corresponding to the intimation of goods to be Imported.
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4.  Bond/BG Details: Form IGCR-1. 
4.1 Raise Bond/BG Request 

(a) The user will raise request for acceptance of fresh Continuity Bond or Bank 

Guarantee as well as for amendment of existing Continuity Bond to top-up its amount 

or to attach Bank Guarantee to it. 

 

(b) When the user will select the "Bond/BG Details" option above, the system will 

display the Bond Detail (IGCR-1) page. 

 

Clicking on the "Request Type" dropdown will display the options listed below.  

(i) When the Request Type is Fresh without BG%: 

(ii) When the Request Type is Fresh with BG% and BG Details: 

(iii) When the Request Type is Fresh with BG%: 

(iv) When the Request Type is Amendment with Amount and BG Details: 

(v) When the Request Type is Amendment with BG Details: 

(vi) When the Request Type is Amendment with Amount: 

(vii) When the Request Type is Recredit BG: 
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(c) When the user selects ‘Fresh with BG%' as the Request Type from the 

dropdown, they will be required to fill out the below form where ‘Bond Type’, ‘Bond 

Number’, ‘Category of Bond’, and ‘BG%’ will be auto-populated by the system. The 

IGCR bond should have been submitted first in offline mode to the officer and after his 

acceptance and entry in the ICES, only then it will get auto populated here.  

 

(d) When the user selects ‘Fresh with BG% and BG Details ' as the Request Type 

from the dropdown, they will be required to fill out the below form where ‘Bond Type’, 
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‘Bond Number’, and ‘Category of Bond’, will be auto populated by the system. The 

IGCR bond should have been submitted first in offline mode to the officer and after his 

acceptance and entry in the ICES, only then it will get auto populated here.  

 

(e) When the user selects ‘Fresh with BG%' as the Request Type from the 

dropdown, they will be required to fill out the below form where ‘Bond Type’, ‘Bond 

Number’, and ‘Category of Bond’, will be auto populated by the system. The IGCR 
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bond should have been submitted first in offline mode to the officer and after his 

acceptance and entry in the ICES, only then it will get auto populated here.  

 

(f) When the user selects ‘Amendment with Amount and BG Details ' as the 

Request Type from the dropdown, they will be required to fill out the below form where 

‘Bond Type’, ‘Balance Amount of Bond’, and ‘Category of Bond’, will be auto populated 

by the system. The IGCR bond should have been submitted first in offline mode to the 

officer and after his acceptance and entry in the ICES, only then it will get auto 

populated here.  



 

 

Page 17 of 48 

 

 

(g) When the user selects ‘Amendment with BG Details' as the Request Type from 

the dropdown, they will be required to fill out the below form where ‘Bond Type’, and 

‘Category of Bond’, will be auto populated by the system. The IGCR bond should have 

been submitted first in offline mode to the officer and after his acceptance and entry in 

the ICES, only then it will get auto populated here.  

 



 

 

Page 18 of 48 

 

 

 

(h) When the user selects ‘Amendment with Amount' as the Request Type from 

the dropdown, they will be required to fill out the below form where ‘Bond Type’, 

‘Balance Amount of Bond’, and ‘Category of Bond’, and ‘BG%’ will be auto populated 

by the system. The IGCR bond should have been submitted first in offline mode to the 

officer and after his acceptance and entry in the ICES, only then it will get auto 

populated here.  
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(i) When the user selects ‘Recredit BG' as the Request Type from the dropdown, 

they will be required to fill out the below form where ‘Bond Type’, ‘Category of Bond’, 

‘BG%’, ‘BG Amount’, ‘BG Expiry Date’, ‘Bank Branch Code’, ‘Bank Name’, ‘Bank 

Address’, ‘Bank State’, and ‘Bank PIN’ will be auto populated by the system. The IGCR 

bond and BG should have been submitted first in offline mode to the officer and after 
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his acceptance and entry in the ICES, only then it will get auto populated here. 

 

4.2 View Bond Utilization Details 

(a) By clicking on the "Click Here" link, the user can view "Bond Utilization 

Details" based on the "Request Type" selection. 
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(b) When the above link is clicked, the "Bond Utilization Details" will appear in the 

format shown below. 

 

4.3 View BG Utilization Details 

(a) By clicking on the "Click Here" link, the user can view "BG Utilization Details" 

based on the "Request Type" selection. 

 
 

(b) On clicking the link above, the "BG Utilization Details" will be displayed in the 

following format. 

 



 

 

Page 22 of 48 

 

 

4.4 View Submitted Details 

(a) The user can view the details of the submitted form by clicking on the "View" 
link. 

 

(b) When the above link is clicked, the form details will appear in the format shown 

below. 
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5.  Non-Receipt of Imported Goods- Form IGCR-2. 

(a) The user can fill out the IGCR form-2 by choosing the option below. 

 

(b) The following form will be displayed by the system to complete the information 

about the non-receipt of goods. These details have to be entered line item wise against 

each invoice, wherever there is a short receipt. Some of the details will be auto fetched 

from the back end and populated in the webform. Total Duty forgone amount will be 

fetched by the system and the user can enter fields (BCD forgone, IGST forgone, Cess 

forgone and other Customs duty forgone) by entering amount bifurcation, which should 

be equal to total amount of duty forgone for that line item, which will be fetched and 

auto populated by the system. 
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(c) Once the <Add more goods to be imported> button is clicked, the form details will 

be added in the format below to add more BE or line items where there is short receipt: 
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The system will enable the <Submit> button once the details have been added. 

  

(d) The message "Short Receipt (s) saved successfully" appears on the screen 

when the user presses the submit button. 

 

(e) Once the user has successfully submitted the form details, it will automatically 

be filled in the format below. 
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(f) The user can remove the saved information by using the "Delete" link located 

in the "Action" column. 
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6.  Monthly Return Statement: Form IGCR-3/3A 

(a) The user has to file separate monthly returns using Form IGCR-3 for each IIN 

(one return for each IIN for each month) under which the goods have been imported 

under concessional rate of duty. The user has to continue to fill IGCR-3 till all the 

material imported under that IIN is consumed. He also has option to fill IGCR-3A (intra 

monthly form) in between during a month. When a user chooses the "Monthly Return 

Statement" option, they will be taken to a new Webform page where they can declare 

details about the goods they have imported, utilized, re-exported, or cleared for home 

consumption. Similar forms will be available when user chooses to fill IGCR-3A and 

therefore we will discuss IGCR-3A in detail here.  

 

(b) On selecting “Monthly Return Statement” on the IGCR module, the following 

Webform will be displayed Where the user can file a Monthly Return Statement by selecting 

one of the two options below: 

(a) Webform 

(b) Excel 
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6.1 When Request Type is Webform. 

When the user selects the request type as “Webform” from the dropdown menu 

 

6.1.1 Good Imported 

(a) Click the <Continue> button. 

 

(b) The user will then need to complete the " Details of all goods imported during 

the month" form against an IIN. These details have to be entered line item wise 

against each invoice, which will appear as under. Some of the details will be auto 

fetched from the back end and populated in the webform.  
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(c) Total Duty forgone amount will be fetched by the system and the user can enter 

fields (BCD forgone, IGST forgone, Cess forgone and other Customs duty forgone) by 

entering amount bifurcation, which should be equal to total amount of duty forgone for 

that line item, which has been fetched and auto populated by the system. 

 

(d) The user will then need to complete the "Details of all goods imported and 

consumed, re-exported, pending for use or cleared on payment of duty during the 

month" for each line item wise (for each invoice under that BE), which will appear as 

under: 
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(e) The user will choose one or more of the following options for "Intended Purpose 

for use of Imported Goods": Manufacturing, Exporting, Specified End Use, 

Supplying to End Use Recipient, or Provision of Output Services. 
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(f) After filling in the details in IGCR form 3, the user will click the <Add Row> 

button to add the submitted details to the table for adding lines and invoices of that Bill 

of entry as well as other Bill of entries imported under that IIN.  

 

(g) The user will be allowed to add more details of goods imported and consumed, 

re-exported, pending for use or cleared on payment of duty during the month by 

clicking <Add Row> button for imported goods which are consumed”. 
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(h) The user will click the <Continue> button after adding the details to the table 

above. 

(i) When the user clicks the <Continue> button, the system will show the message 

"Saved Successfully GOOD IMPORTED DETAIL(S) ADDED SUCCESSFULLY" 

and the user will move to fill out the details for the next tab ‘Re-Export’. 

 

6.1.2 Re-Export 

(a) The user will then need to complete the "Re-Export" details against an IIN. 

form against an IIN. These details have to be entered line item wise against each 

invoice, which will appear as under. Some of the details will be auto fetched from the 

back end and populated in the webform.  
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(b) The user can add details of re-exported goods during the month by clicking 

<Add Row> button in the table below. 

 

(c) The user will click the <Continue> button after adding the details to the table. 
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(d) When the user clicks the <Continue> button, the system will show the message 

"RE EXPORT DETAIL(S) ADDED SUCCESSFULLY" and the user will move to fill 

out the details for the next tab ‘Goods Cleared on Payment’. 

 

 

6.1.3 Goods Cleared on Payment 

(a) The user will then need to complete the "Goods Cleared on Payment " details 

against an IIN. These details have to be entered line item wise against each invoice, 

which will appear as under. Some of the details will be auto fetched from the back end 

and populated in the webform.  

 

 



 

 

Page 36 of 48 

 

 

 

In case of Capital Goods, if the duty payable is NIL (as depreciated value after 

specified period becomes NIL) then challan number can be added as NA, else duty 

payment particulars and challan details have to be submitted for goods cleared on 

payment of duty. 

(b) The user can add details of Goods cleared on Payment during the month by 

clicking <Add Row> button in the table below. 
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(c) The user will click the <Continue> button after adding the details to the table. 

 

(d) When the user clicks the <Continue> button, the system will show the message 

"Updated with status Goods Cleared on PAYMENT DETAILS ADDED 

SUCCESSFULLY" and the user will move to fill out the details for the next tab ‘Goods 

Cleared on Payment’. 
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6.1.4 Manufacturing Unit 

(a) The user will then need to complete the "Manufacturing Unit" details against 

an IIN. These details have to be entered line item wise against each invoice, which will 

appear as under. Some of the details will be auto fetched from the back end and 

populated in the webform. 

 

(b) When the user selects the type of unit as ‘Unit Transfer’, the system will 

display the following Form: 

 

(c) When the user selects the type of unit as ‘Job Worker Unit’, the system will 

display the following Form: 
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(d) The user can add Manufacturer Unit details during the month by clicking <Add 

Row> button in the table below.: 

 

(e) The user will click the <Continue> button after adding the details to the table. 

(f) When the user clicks the <Continue> button, the system will show the message 

" Manufacturing Detail (s) SAVED SUCCESSFULLY" and the user will move to fill 

out the details for the next tab ‘End User Recipient’. 
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6.1.5 End Use Receipt 

(a) Tab requiring the user to fill the details of “all Goods supplied to end use 

recipient” against an IIN for each line item wise for each invoice and will be displayed 

as under: 

 

(b) User will select the any one of the option - Replenishment, Tariff Quota, Export 
against supply. 
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(c) The user will enter Replenishment Authorization Detail, if they select radio 

button for replenishment. 

 

(d) The screen below will appear when the user selects the "TARRIF QUOTA" radio 

button. 

 

(e) if the user selects the radio button ‘Export Against Supply’, then the system 

will ask the user to select one of the two radio buttons: 

(i) Goods supplied to end-use recipient are exported by the end-use recipient 

(ii) Goods supplied to end-use recipient are exported by the importer. 
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(f) The user can add Goods supplied to end use recipient during the month by 

clicking <Add Row> button in the table below. 

 

(g) After the user clicks the <Submit> button, the system will ask them to confirm 

the information they entered because they won't be able to change it once the Form 

IGCR-3 has been submitted. 

 

(i) On clicking the <Ok> button above, the request will be validated with OTP (One 

time password) service both on SMS and E-mail on registered mobile and email id. 
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6.2 When Request Type is Excel. 

(a) When the user selects the request type as “Excel” from the dropdown menu, 
following screen will appear: 

 

(b) The list of Bill of Entry will be shown to the user from drop down list associated 

with the selected IIN. The user can choose one or multiple BE numbers. The users 

are encouraged to fill the excel sheet by integrating it with their ERP system and then 

uploading the same here.  
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(c) After clicking on the download button, the Excel template will be downloaded in 

.xlsx format with basic auto-populated BE details as per the selection of the BE number 

from the dropdown menu. (viz. BE number, BE date, Port of Import, Invoice Serial 

Number, Item Serial Number, Description of Imported goods and Unit Quantity Code) 

in all six sheets. The six sheets are (i) Details of Goods Imported (ii) Re-Export of the 

Imported goods (iii) Imported Goods cleared on Payment (iv) Goods transferred to Job 

Worker Unit (v) Inter Unit Transfer (vi) Goods consumed by End use Recipient. 

(d) Please note, while filling the downloaded EXCEL Form IGCR 3, the user is 

required to fill all the columns in all sheets by not leaving any column/field as blank or 

else the Excel sheet will give validation error at the time of uploading the same (If 

details are not available, the user can fill - “NA” or “0” in the respective columns). 

(e) Also to note, if there is no data to be filled regarding any BE line item, then the 

entire line item for that Be or whole BE can be deleted from the excel sheet and only 

relevant details can be filled. User has the option to leave the entire line item or BE 

and can fill “0 or NA” in the entire line(s). If user wants to populate the Excel from its 

ERP, he can also do the same by automating the same at its end.  

(f) Post filling the excel sheet in all six sheets with the required details, the user 

will have to attach and upload the Excel sheet and click on <Continue> button. The 

validations built in the webform will be checked at the time of uploading the excel 

sheet.  
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(g) The details which are available in the uploaded excel will auto populated and 

values will be displayed on the user’s screen (In the below Table format). 

 

(h) If the users having any validation errors in the uploaded excel, the errors will be 

shown to the user (sheetwise and line wise as mentioned below). The user can take 

a screen printout of the same and need to correct the error(s) accordingly and reupload 

the updated excel file.  
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(i) After correcting the mistakes/ errors and uploading corrected excel file, the user 

has to click the <Submit> button, the system will ask them to confirm the information 

they entered because they won't be able to change it once the Form IGCR-3 has been 

submitted. 
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(j) On clicking the <Ok> button above, the request will be validated with OTP (One 

time password) service both on SMS and E-mail on registered mobile and email id. 
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7.  Contact Us. 

The contact details are as follows: 

Pr. ADG, ICEGATE 

Director General of Systems & Data Management, CBIC  

1st Floor, CR Building, IP Estate, 

New Delhi – 110 109 

Toll Free No: 1800-3010-1000 

The user can also drop their queries at: 

Email: icegatehelpdesk@icegate.gov.in 

mailto:icegatehelpdesk@icegate.gov.in
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